
 

 
 

 

Christchurch 
PO Box 9368, Tower Junction 8149 

Unit 3, 107 Wrights Rd, Addington 8024 
 

03 338 0500  Phn 
03 338 0501  Fax 

088 535 635 Freephone 
info@precisiontraining.co.nz 

 

1 
Focusing on your training needs 

NC in RTM Operations L4_2010.doc 

National Certificate in  
Road Transport Management 

(Operations) Level 4 

 

(This is subject to course registration agreement) 

  Level Credit Version US No Unit Standard Title 

Session 1 

 

Day 1 

 

 

4 

 

6 

 

2 

 

18120 

 

Demonstrate knowledge of features of 
effective road transport companies 

 Day 2 

 

 

4 

 

6 

 

1 

 

21872 

Demonstrate knowledge of self-
development as a road transport 
manager 

   12   Training completed, hand in completed 
assessments at Session 2. 

Session 2 

 

Day 3 

 

 

4 

 

4 

 

1 

 

21876 

 

Demonstrate teamwork in a road 
transport operation 

 Day 4 3 4 3 18109 Demonstrate knowledge of law 
relevant to contracts in the road 
transport industry 

   8   Training completed, hand in completed 
assessments at Session 3. 

Session 3 

 

Day 5 

 

 

4 

 

4 

 

1 

 

22711 

 

Apply occupational health and safety 
requirements in the road transport and 
logistics industry 

 
 5 5 2 21871 Demonstrate leadership in a road 

transport operation 

 Day 6 

 

 

4 

 

4 

 

4 

 

9696 

 

Apply problem solving strategies 

   13 

 

  Training completed, hand in completed 
assessments at Session 4. 
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  Level Credit Version US No Unit Standard Title 

Session 4 

 

Day 7 

 

 

4 

 

4 

 

1 

 

21875 

 

Demonstrate and apply knowledge of 
staff development in a road transport 
operation 

 Day 8  

4 

 

6 

 

4 

 

9704 

 

Manage interpersonal conflict 

   10   Training completed, hand in 
completed assessments at Session 5. 

Session 5 

 

Day 9 

 

 

3 

 

3 

 

4 

 

1312 

 

Give oral instruction in the workplace 

 Day 10  

5 

 

6 

 

1 

 

21874 

 

Demonstrate delegation skills in a 
road transport operation 

   9   All assessments to be posted to PTL 
Christchurch office 30 days after the 
last day of training. 

Self Paced 
Learning 

      

  4 2 4 1777 Cost a road transport service vehicle 

  3 4 2 18110 Demonstrate knowledge of heavy 
goods motor vehicles, fleet 
characteristics, and load safety 

  4 7 2 18118 Demonstrate and apply knowledge of 
costs to the pricing of a road 
transport service 

  4 6 2 18119 Check vehicles and drivers for 
compliance with legal and 
organisational requirements 

  4 6 3 19498 Demonstrate knowledge of 
emergency response actions for a 
road transport emergency 

   25   All assessments to be posted to 
PTL Christchurch office 60 days 
after the last day of training 

TOTAL 
CREDITS 

  77    

Each session will be two (2) adjoined days (8.30am to 4.30pm, two (2) 15 minute breaks and 30 minute 
lunch break). 


